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Implementation of piloting

The piloting of the Careers 4.0 platform in Cyprus was conducted with a group of five
career guidance professionals who were familiarised with the platform and its core
functionalities by the project team. The professionals piloted the three main digital
tools:

e (a) Skills Assessment with chatbot,

e (b) Interests Assessment with immersive tour, and

e (c) Career Information supported by infographics related to emerging
occupations and Industry 4.0.

The pilot was implemented with young people aged 18—20 years. The activities were
carried out either in small groups or in individual sessions, depending on the context
and the needs of the participants. The professionals supported participants
throughout the process, helping them navigate the digital environment, reflect on
their results, and link the outcomes of the assessments with potential educational
and career pathways.

Each participant engaged with the platform during structured sessions, which
included completing the skills assessment, exploring interests through the immersive
tour, and accessing relevant career information. Emphasis was placed on reflection,
discussion, and the practical use of results within a career guidance framework.

Participants’ Description

A total of fifteen individuals participated in the Cyprus pilot: five career guidance
professionals and ten young people aged 18-20 years.

The professionals were experienced practitioners working in career guidance and
counselling contexts and demonstrated strong interest in the integration of
innovative digital tools into their practice.

The ten young participants were in a transitional phase between education, training,
and early career decision-making. Their participation provided valuable insights into
the usability, relevance, and attractiveness of the digital tools for young adults who
are actively exploring future educational and professional options.
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Feedback from participants

Feedback from Career Guidance Professionals

The open-ended comments provided by career guidance professionals highlight
several strengths of the Careers 4.0 digital tools, as well as concrete suggestions for
improvement.

Professionals particularly valued the Interests Assessment with Immersive Tour,
noting that it offers an engaging and experiential way for users to explore
occupations that they were previously unfamiliar with. Several comments
emphasised the potential of the immersive environment to support self-awareness
and initial exploration, while also suggesting the inclusion of a wider range of
professions, especially from the social and educational sectors.

The Skills Assessment tool was described as clear and user-friendly. At the same
time, professionals suggested that the tool could be further enhanced by providing
clearer guidance on how assessment results can be used within the counselling
process, particularly to support structured discussion and intervention planning with
clients.

Regarding Career Information, practitioners recognised its usefulness as a solid
foundation for guidance. Suggestions focused on enriching the content with more
up-to-date labour market information and alternative education and training
pathways, in order to better reflect the diversity of possible career trajectories.

Finally, professionals proposed stronger integration between the three tools, so
that results from interests and skills assessments could more directly lead to tailored
career information. Some also suggested the development of simplified or shorter
versions of the tools to better support users with lower levels of digital literacy.

Feedback from Young Participants

Young participants’ comments reflect a generally positive and engaging experience
with the Careers 4.0 platform, alongside practical suggestions related to usability and
clarity.

The Immersive Tour was frequently described as enjoyable and different from
traditional career tools, with participants appreciating the feeling of “entering”
different professions. Several young people expressed interest in having more
occupational options and greater control over navigation, such as choosing the
order in which professions are explored.
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The Skills Assessment was considered easy to use and understandable overall.
However, some participants noted that certain questions or skill concepts were not
always clear, indicating a need for simpler wording or short explanations.

In relation to Career Information, participants found the content useful but
suggested simpler descriptions and less formal language. Many young people
expressed a clear need for more concrete guidance after receiving their results,
such as explicit suggestions for next steps (e.g. education, training, or work options).

Several comments referred to technical and usability issues, particularly when using
mobile devices, such as small text size or difficulty reading all information.
Participants also suggested adding examples from people of a similar age, short
videos, or practical illustrations of daily work life in different professions.

Despite these suggestions, young participants reported that the overall experience
was positive, useful for reflection, and something they would recommend to peers,

while noting that a slightly shorter and more streamlined version could reduce
fatigue.

Diagrams on Practitioners feedback

How much clear is the purpose, the structure and the procedures of the tool "Skills
assessment with chatbot",
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How much clear is the purpose, the structure and the procedures of the tool
“Interests assessment with immersive tour"?

Moogo £ekabBapoc sival o okomog, N dopn Kat ol Hladblkaciec Touv epyakeiov I_D Copy chart
«AELohoynon Evélagepovtwy pe Immersive Tours;

S responses

z 2 (40%)

0 (tl)%] 0(0%) 0 (0%)

How much clear is the purpose, the structure and the procedures of the tool "Career
Information"?

Moo Eexabapoc eival o gkomog, n dopn kat oL dladlkacisc tou spyakeiov [0 copy chart
«EmayyeApatikn MAnpopodpnans;

S responses

4 4(80%)
3
2
! 1 (20%)
0 (0%) 0 (0%) 0 (0%)
. | | |
1 2 3
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How much interesting and useful do you consider the activities provided in the
digital tools "Interests assessment with immersive tour" and "Career Information'?

Mégo evBlapepovaeg Kal ¥pRolpeg Bewpeite Ti¢ bpacTnpLéTnTEg MOV 8 Copy chart
mapgyouv Ta wnplakd epyakeia «AfLoAdynaon Evlapepoviwy pe Immersive
Tours, "AgloAdynaon deflotnTwy” kal «EmayyeApatikn NMinpowdpnan»;

5 responses

3 3 (60%)

1 1(20%) 1 (20%)

0 (t’f%] 0(0%)

How helpful to your career practice and development do you consider the digital
tools "Interests assessment with immersive tour" and "Career Information"?

Mogo BondBnTiKd yia TNy epyacia Kal TNV EMayyeAPaTIKY oac avantuin [O copy chart
Bewpeite Ta wnelakd epyaieia «AfloAoynon Evblapepoviwy pe Immersive
Tours, "AgloAdynon Ae§lotTwy" kal «Emayyeipatikn MAnpopopnons;

5 responses

3 3 (60%)

2
2 (40%)

0 (0%) 0 (0%) 0 (0%)
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In which degree did the digital tools "Interests assessment with immersive tour" and
"Career Information" fulfil your expectations?

Ye molo Babuo Ta ynglakd epyakeia «AfLohoynon Evblapepovtwy pe |_|:| Copy chart
Immersive Tour», "A€lohoynaon AsEL0TATWY" KAl «EmayysApatikn
MNAnpowopnon» avtanokpibnkav oTig poodokieg oag;

5 responses

4 4 (80%)

! 1(20%)
0 (tl)%] 0 (0%) 0 (tl)%J

Would you recommend the digital tools "Interests assessment with immersive tour
and "Career Information" to other counselors?

Oa npoteivate Ta Ynglakad epyaheia Touv Careers4.0 oe dhhouc cupBodiouc; |_|:| Copy chart
5 responses

6

5 (100%)
4
2
0(0%) 0 (0%) 0 (0%) 0(0%)
0 | l | |
1 2 3 4 5
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Do you think that the Careers 4.0 platform is adequate to the use of the digital tools
"Interests assessment with immersive tour" and "Career Information"?

MioteleTe 0TL N MAaTYoppa Careers 4.0 eival kataAAnAn yia Tn xpnon Twv [0 copy chart
pnyplakwy epyakeiwv «Aglohoynon Evblagepoviwy pe Immersive Tours,
"Aglohdynon Ae€loTATwy” kat «Emayyehpatikn Minpopapnans;

3 responses

2 (40%)

0 (tl)%] 0 (0%) 0 (tl)%J

Diagrams on Youngsters' feedback

How much clear is the purpose, the structure and the procedures of the tool "Skills
assessment with chatbot",

Mooo Eekabapoc sival o okomog, n Gopn Kat oL Sladlkaoisc Tov epyaieiov ID Copy chart
«AElohoynon AsfloTATwy;

10 responses

8
5]
4
3 (20%)
2
0 (0%) 0(0%) 0 (0%)

. | | |

1 2 3

10
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How much clear is the purpose, the structure and the procedures of the tool
“Interests assessment with immersive tour"?

MNooo £ekadapoc lval o okomog, n Gopn Kal ot 81adlkacies Tow £pyaieiov [O copy chart
«AElohoynon Evélapepdvtwy pe Immersive Tours;

10 responses

0 (?%] 0 (0%) 0(0%)

How much clear is the purpose, the structure and the procedures of the tool "Career
Information"?

Moéoo EekabBapoc eival o okomoc, n Soun Kal ol Sladlkacisc Tou epyakeiou |_|:| Copy chart
«Emayyehpatikn Ninpogopnons;

10 responses

8 6 (60%)
4 4 (40%)
2
0 (0%) 0 (0%) 0 (0%)
. | | |
1 2 3
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How much interesting and useful do you consider the activities provided in the
digital tools "Interests assessment with immersive tour" and "Career Information"?

MNéaoo evblapépouoed kal Xpnolueg Bewpelte TIC SpacTnpldTNTEG TOU IO copy chart
mapeyouv Ta YPn@laka epyaieia «Alohoynon EvéLapepoviwy pe Immersive
Tourx, "Ag1oAOynon de€lotnTwy” Kal «Enayyehpatikr MAnpowdpnons»;

10 responses

5 6 (60%)

4 4 (40%)

0 (tll%] 0 (0%) 0 (?%]

How helpful to your personal development do you consider the digital tools
“Interests assessment with immersive tour" and "Career Information"?

Moéoo Bon®nTika yid TNV £pyacia Kal TNV EMAyyEAPATLIKA 0AC avamtuin I8 copy chart
Beswpeite Ta wnylakd epyaeia «A§lohoynon Evolapepoviwy pe Immersive
Tours, "AgloAoynon AsfloTitwv" kat «Emayyeipatikn MAnpopopnons;

10 responses

5 (50%) 5 (50%)

0 (?%] 0(0%) 0 (?%]
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In which degree did the digital tools "Interests assessment with immersive tour" and
"Career Information" fulfil your expectations?
7e oo Babpo ta wnglakd epyaleia «AELohoynan EvaLagepovTwy pe [0 copy chart
Immersive Tours, "Aflohoynon AsfloTATwy" Kal «Emayyehpatikn
MAnpogaopnon» avtanokpiénkav aTic Mpoabokieg oag;

10 responses

5 (50%) 5 (50%)

0 (?%] 0(0%) 0 Gl]%]

Would you recommend the digital tools "Interests assessment with immersive tour"
and "Career Information" to your friends?

Ba mpotelvate Ta Ynglakd epyakeia tov Careers4.0 og pilouc oag; |8 Copy chart

10 responses

10.0
75
50
25
0 (0%) 0 (0%) 0 (0%) 0 (0%)
00 | | | |
1 2 3 4
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Do you think that the Careers 4.0 platform is adequate to the use of the digital tools
"Interests assessment with immersive tour" and "Career Information"?

Maotebete oTL N mhatpoppa Careers 4.0 eival katahAnAn yua Tn yprion Twv I_D Copy chart
wnelakwy epyaieiwy «Aflohoynon Evbiapepdviwy pe Immersive Tours,
"Afohoynon AsflotnTwy” kat «EmayyeApatikn NAnpogapnans;

10 responses

6
5 (50%) 5 (50%)
4
2
0 (0%) 0 (0%) 0 (0%)
. | | |
1 2 3
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